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Accessibility Requirements And
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Ocean Health Initiatives (OHI) complies with applicable Federal civil rights laws and does not

discriminate or exclude people on the basis of race, color, religion, national origin, age, disability or

=— EN agnancy, sexual orientation, gender identity or gender expression).
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Ocean Health Initiatives provides the following services:

1. Fully bilingual staff in English and Spanish

2. Brochures in English and Spanish

3. Ramps and elevators at locations with multiple levels

4. Voyce software on OHI website for people hard of hearing

5. Website translated into top 10 languages spoken by patients

If you need these or other services, please contact Melanie Mitchell, Director of Corporate

Compliance at 732-363-6655 or by email at info@ohinj.org.

If you believe that OHI has failed to provide these services or discriminated in another way on the

basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Ocean Health Initiatives
Attn: Melanie Mitchell

3600 NJ-66 #400
Neptune Township, NJ 07753

Phone: 732-363-6655
You can file a grievance in person or by mail.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available

at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

EN 20201
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1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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OHI is a Community Health Center (CHC), receives HHS funding and has Federal Public
Health Service (PHS) deemed status with respect to certain health or health-related

claims, including medical malpractice claims, for itself and its covered individuals.
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